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MASS TRAPS
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JOHN C. LEE

We have all been caught many times in what
prefer to label as mass traps, but the chances are
that we did not recognize them as such. We all get
caught in traffic jams, circuses, football crowds,
long lines at airports, receptions, Disney Worlds,
cafeterias, theatres, schools, religious services
and we assume nothing can be done except to be patient.
Most of the time we find ourselves hopelessly caught
too late to escape. Actually there are many more
mass traps than we realize.
Some are tangible while
others are involved with brain washing, advertising,
fashion, politics, peer pressure, labor unions or
social customs.
I

How does one define a mass trap? A few
examples:
If you are a detached military person,
you have complete freedom to do your thing as you
please at your own pace, but once you are reattached,
you must abide by strict military rules which control
every phase of your life, and the larger the organization, the tighter the control.
If you are an independent businessman or profess ional man, you can
operate as you see fit, limited only by your conscience,
professional ethics or the laws of the land.
Once
you ally yourself with a partnership or a corporation, you must abide by the rules and procedures
which are a necessary part of every organization.
If you travel alone, you have complete freedom to
go as you please, but if you join a tour group, you
are forced to conform to a set schedule, to stand in
line at every rest room, eat from a special menu and
ride in a large, uncomfortable bus.
~he object of this essay is (1) to help
one re~o~n1ze mass traps of every kind, (2) by early
recogn1t1on to show how to avoid getting caught and
(3) to demonstrate ho", if caught, to deal with the
trap in an intellige t manner.

EDUCATION TRF~: Schools are all mass traps,
carefully designed, not for the convenience or edification
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of the student, but for the comfort and security of
the teachers and administration. From the earliest
grades, children are taught the same set of subjects,
regardless of individual talent or interests. The y
must arrive and leave at a certain time. They are
forced to ride in buses, sometimes for an hour or two,
just to satisfy a set of legal niceties on civil
rights.
Students are coerced into playing silly
games and taking part in dangerous sports, resulting in permanent injury or acquired stupidity, due
to violent pu~neling of delicate brain tissue on
the playfield.
Teachers too are caught up in mass traps.
Remember the New Math and the New Way to teach
reading? As a result, we have a generation or two
of citizens who can neither read, write, add, subtract or divide. Unhappily, they all learned how
to multiply.
College is more of the same in a more
sophisticated way. The student who succeeds in
being admitted to college soon finds out that colleges
are run, not for the convenience of students, but for
the convenience and career-building opportunities for
the faculty and administration. Did you ever wonder
who plans registration procedures? I have registered
at no less than seven different universities and
there is a strange similarity -- as though planned
by people who have all read the same guidebook which
probably has a chapter entitled:
1IWhy Not Hak e
Them Stand In Line?" After filling out countless
forms, to make things easy for the administration,
you stand in line a long time at the Registrar's
office. When you get to the head of the line, you
are told you will have to hoof it to six different
buildings to get the approval of each department.
At each building, more forms to fill out and more
long lines to stand in . Sometimes you have to
search for a professor to get his signature, and
he could be on the tennis court, the greenhouse,
the chemistry lab, the golf course or on sabatical.
Then finally the long line at the treasurer's
office. Why is it that office managers, storekeepers,
registrars, treasurers, accountants and other bean
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c ounters love to r un things for their own convenience
rather than the convenience of the customer? Give
these people an inch and they tak e a mile. No wonder
they need two weeks for registration. When you are
all signed up for a course, you stop at the school
b ook store only to find they are all out of several
text books you are expe cted to have.
Should such an
institution be allo ed to teach business administrat ion?
Once enrolled, the student is expected to
keep in step an d if he dares take too l ong in the
laboratory for an interesting dete~ination, there
is no hope of catching up because the schedule does
not allow for overtime or for mistake s .
In other
words, the ser ious student who wants to do a thorough
job is very a pt to fail the course just because he
is curious and wants to do an exceptional piece of
work.
It is much li ke the automobile production
worker who wants to do a good job, b ut the place of
the line is so fast that he is forced to leave out
a few vital parts.
Cour se assignment s often require
library wor k, but when the student gets to the stacks,
h e often finds all the books he needs are out.
Much time and energy ar e wasted by students
who get talked into things which ha ve nothing to do
with getting an ed ucat ion, such as soccer, crew,
football, basketball, b aseball, f en ching, La Crosse
or polo.
By the time a person arrives in college,
h e or she should be wi se in the way s of mass traps and
should be able to .. anip ulate the system for his or
h er own benefit . Getting into and through college
is tough enough wit tout adding a lot of unnecessary
burden. What can be done to get a good education in
spite of the mass trap ?
(1)
Before starting your college career,
b e absolutely sure yo are skilled and wise in the
ways of typing, compute rs and word p rocessors .

(2)

If yo u are going i nto engineering

or architecture, be sure to take some i~tensive
training in drafting and free-han d draw~ng before
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starting college because it is unlikely that any
college will teach you much about these fundamental
skills.
(3)
Buy some rubber stamps with your
name, social security number, school add:ess and
home address. They will save you much t~me.
(4) Avoid going out for team sports,of
any kind unless you are given a full scholarsh~p,
a new convertible and at least $50,000.00 per year.
Sports take a lot of time and energy, and often
result in permanent injury, irreversible brain
damage or premature burnout. The fact that you
were a star player on some college team will be of
no value to you after graduation unless you are
going into physical education or professional
sports.
If you really like the sports scene,
tryout for team manager or concentrate on golf
and tennis.
It is good experience and will stand
you in good stead over the years.
(5)
Even if you do not like dramatics,
it is well to tryout for student productions or
debating.
It is most helpful to have experience
that teaches one how to express himself easily in
public.
(6)
Take every opportunity to be active
in class politics . Run for office or help someone
else to get elected. The experience will come in
handy later on when you are in business. Business
politics is rarely taught in any school, yet it
is a real fact of life when one is trying to make
it in the business world.
(7) Always try to get to class early
and offer to help the professor set things up.
If there is time after class, offer to help put
things away.
In this way, even though you may be
completely at sea in the course, you will impress
the professor and you will almost certainly receive
a better grade than most. You may not build popularity
among your classmates, but they are not giving out
the grades.
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(8) Make sure each essay, theme, paper
or report is perfectly typed and edited for spelling,
punctuation and grammar. This will add significantly
to your grade even though the content might be mediocre
or worse.
(9)
It is important to avoid serious
romantic entanglements while in college. Except
for beer, booze and drugs, love affairs have wrecked
more college careers than any other cause. While
in college, most girls are at their peak of physical
attractiveness. Many are in college primarily to
find a good husband, so do not get trapped unless
her father offers to pay for your education and to
give you an iron-clad contract for a well-paying
job after graduation. For a girl, it is senseless
to expect to find a winner in college because the
odds are so heavily stacked against her.
(10)
La st, but not least, do not start your
college education until you are quite certain of
your career path.
AIR TRAVEL: Once upon a time air travel
was a pleasure and each passenger was treated as
royalty. Everyone knows that the airlines now operate
as though they are in the cattle business, and their
survival depends on how many people can be jammed
into the available space. When it comes to a perfect
mass trap, there is no better example than a packed
airplane up in the air.
Your problems begin when you start to
make reservations.
You call the airline, and if
you are lucky, you get a recorded message telling
you not to hang up -- all agents are busy and one
will be with you shortly.
You get the same message
any time of day or night. Then there is the exotic
background music generously piped into your telephone
while you wait for fifteen or twenty minutes .
If
you are patient, you finally find yourself talking
with a real live agent, and you tell him or her
where you would like to go . . . if you can still remember.
When you pick up your tic ket s, you read in the fine
print where most flights are overbooked, and so
in8teHd of a

seat.

you have a

chance on a

seat.
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On the date of the flight, you are told
to report at the terminal at least an hour before
flight time to be assured of a seat. Apparently,
all airlines teach their employees to make customers
stand in line.
If there are four agents at the
counter and no long queues, you can count on it
that the supervisor will signal a coffee break and
all but one will disappear.
So the line form8 and
gets longer and longer. After you finally obtain
a gate pass, you stand in line at security to be
searched. Then you stand in line again at the gate.
Some helpful travel tips:
(1)
The e x perienced traveler will deal
with a good travel agent whenever possible and will
have gate passes and seat assignments in hand before
arriving at the airport.
(2)

Always carry luggage on board if

possible.
(3)
If you must check baggage, esp e ci a lly
on a long trip, always look closely at your baggage
stubs to make sure it is routed to the proper destination.
Some skycaps literally cannot read, and most
do not know proper airport symbols. Your bags could
be routed to Taiwan instead of Tucson.
(4)
Join one or two of the large airline
VIP clubs such as the Admiral's Club which maintain
pleasant club rooms at principal airports. At each
club, tickets and gate passes can be issued and there
is no standing in line.
(5)
Join the various mileage clubs offere d
b y major airlines which give the traveler cre dit
for miles or segments flown.
After ten or twelve
thousand miles, the traveler becomes eligible for
free upgrades and other benefits. First class is
like heaven compared with hell in some tourist
sections.
(6)
Always ask for a seat on the aisle.
You can never see much out of a window, and it is
always difficult climbing over some sleeping slob
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when you want to visit the head.
If traveling with
your mate, it makes good sense for each to sit on
the aisle.
If your travel agent is competent, he
or she will find you a seat next to an emergency
exit, giving you extra knee room and away from
heads or galleys.
(7)
Always carry a pack of black, stinking
cigars in case someone sits next to you in a waiting
room and starts to smoke .
If you then light up a
black cigar, others will move away promptly.

(8)
Never buy anything more than a newspaper
in any airport.
~ith a captive mass of travelers,
all goods and services are greedily priced at
scandalous l evels.
(9)
If you really want to avoid the agonies
of air travel, you can stay at home, travel on the
surface or buy a Lear jet.
ARMED SERVICES: Of all known mass traps,
armies, navies and air forces have no equal.
In
fact, were it not for being the ultimate mass trap,
mili tary organizations could not exist.
How do you suppose any peace-loving,
intelligent, humane yo ung man could be turned into
a combat killer? Th e process is well known and has
been sys~ematically refined after centuries of
p ro9ress~~e.
de~elopme nt
by
.
military planners.
generat~ons of professional
Take a young man wh

kill another man and put h' tOhsays he could never
.,
1m rough 90 days of
'
baSlC traInIng, and he is thoroughly conditioned

to the mechanics of

combat .
He may still resist
the idea of taking son eone's life, but put,this,
same idealistic recr uit in a real combat S1tuat1on
where i t is a question of kill or be killed and it
is almost a certainty that he will turn into a
blood-thirsty killer.
Military.training is tough on the body
cruel to the mlnd , Every form of indignity
known to man is routinely inflicted upon the recruit

and
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to mold him into a model, unthinking and obedient
soldier, sailor or pilot.
It makes good sense to
the military mind, of course, because how can you
run any military organization without loyal and
obedient military people who have been indoctrinated
to follow orders without argument and without question?
When a military man eats, he knows he will
have to stand in line. When he is sick, he will
have to stand in line. When he gets his mail, he
stands in line. When he gets paid, he stands in line.
When he goes to the latrine, he stands in line.
When in battle, he is forced into dangerous
areas and no amount of effort on his part will save
him from possible injury. On a ship or in a plane,
he is in constant danger of being sunk or shot down.
In every military action, the high command knows
there will be a certain percentage of casualties,
so the element of chance is always working against
the GI.
To the career military man, there is only
good duty and bad duty, and only a fool would allow
chance to determine his fate.
How is this accomplished
in the impersonal, gargantuan bureaucracy of the
military establishment? How can one be reasonably
sure he won't be shipped off to Korea, Kodiak or
Katmandu?
Most career officers are graduates of the
military academies. By highly organized class associations, an active network is maintained over the years
and each graduate can keep fairly close track of his
classmates. All it takes are a few phone calls to
the right people, and the chances are a transfer can
be arranged.
The truly intelligent military man, whether
regular or reserve, will aim for one of the,many
technical specialities, and the more esoter~c,
the better. Such specialities as ~rypt~~~~~~
intelligence, meterology, el!~;~~~~cs~~tems, satellite
measur~s, ~aser ~echnOlogdY~echnolOgy, ' anti-submarine
commun~cat~ons, ~nfra re
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warfare, nuclear weaponry, beam defense, offer limitless
opportunities for advanced training, and whether
attached to a military base or not, such individuals
enjoy complete freedom from mundane mi litary duties
and the tedium of parade-ground exercises. On top
of all this, whenever the specialist de cides to
q uit the service, the chances are he can find a
g ood position waiting fo r him on the outside.
Some helpful hints to a young recruit:
(1)
In basic training pick out the best
drill instructor and of fer him or her $20 . 00 per
h our to give you private instruction in close order
d rill. This will help to insure your selection for
officer's candidate school.

(2)
Pay a good tailor to alter your
uniforms for proper. ilitary fit.
Kee p your uniforms
cleaned, well pressed and your shoes spit shined.
This will insure aximurn scores in mil itary aptitudes
and will always help with promotions.
(3)
Sign P in the most sophisticated
training programs for wh ich you can qualify.
(4)
Put in extra hours at your duty station
and always keep your are a extra neat and clean.
(5)
Altho gh h ard work and intelligence
will mean much in your military career , without top
marks in military deportment, you wil l be passed
over time and again .
LABOR UNI _-S: Many people discover too
l ate that they are expec ted to join the union at
their place of work, and it becomes a fact of life
that one either joi ns up or one does not have a job.
Union organizers constant ly remind ,o rke:s that
be cause of the union its members en oy h1gh pay,
enerous benefits a nd 'ob security., What,th ey ~o
~ot tell them is that many states, 1nc lud1ng Oh1o,
a re full of ghost towns, strictly as a res~lt of
over-zealous union activity and demands ~h1ch have
permanent1y priced uni on members out of Jobs.
Because
of union leader's sho rts ightedness, we have seen
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scores of large employers move south or declare
bankruptcy .
Especially burdensome on society are the
unions which specialize in government and postal
workers. They well know that politicians are under
their control and there is no way for a government
agency to move out of town. Postal unions have
forced the starting wage up over $20,000 .00 per
year, and the disparity is so great, as compared
with going wage rates, that whenever the postal
service advertis~s a few openings we see mobs of
30,000 people queued up to file for the exam.
There are many suggested cures for these
aberrations, but what is the best strategy for an
individual? Any person who has to rely on a union
for job security or better pay is caught in a mass
trap of the worst kind. While union pay might seem
attractive to a young person, it is deadening to
individual ambition or to plans for a business of
one's own. All too often, a person will hold a
union job until he is in his 50's and the plant
closes down . Then what? All too often we hear of
union members who have worked faithfully until the
age of retirement, only to be told they missed a
few months of work and therefore are disqualified
from drawing a pension from the union.
Some suggestions:
(1)
Unless you are consciously learning
a skilled trade, avoid any job which requires union
membership.
(2)
No matter how it hurts, always be
sure to put the maximum amount allowed each year into
your own IRA. Do not count on any help from the
union pension plan or the employer's retirement
plan.
(3)
If union membership is unavoidable,
make sure to attend every meeting and always take
part. This will involve you in union politics and
you may be elected to a position of influence.
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(4)
Wh ile you are a union member, take
every opportunity to ge t specialized training or an
advanced degree wh ich will help you to move out of the
union mass trap.
THE TOBACCO TRAP: Long ago tobacco companies
found out that by cl ever advertising, slick promotion
and free samples g iven away at high schools and
colleges they could en trap millions of new customers
every year, and once hooked very few could kick the
habit.
They have bee n especially astute in the use of
glamorous models to exemplify the sophistication and
suavity which are s pposed to go along with smoking.
Very few other products , except for food and dope,
are as habit fO rIT~ng .
Over the yea rs we are told that it has been
proven beyond re asonabl e doubt that tobacco is a
major cause of disease , yet while the government is
trying to disco urage s moking for h ealth reasons, it
continues to subsidize the production of leaf tobacco
for the benefit of tob acco growers.

It has always seemed somewhat ridiculous
to see a fashiona ble l ady spending a fortune on her
wardrobe and beauty treatments, yet she will spoil
the whole effect by s ok ing, and she will reek of
smoke in spite of t e ~ost expensive perfumes.
Equally ridiculous is to see how so many
people will spend a fortune on vitamins and health
foods while smokin g a pa ck a day or more.
Ne ver un derestimate the ingenuity of the
tobacco =orchants.

~e

no t e

that

one large tobacco

company has diversi fied into health foods and another
is diversifying into .eal th maintenance and hospital
management. As improbabl e as perpetual motion, they
are coming close. First, they make money by making
people sick and the n t ey make even more money by
t ryi ng to make them e
and

£o1 1 y

If

a

Ot

~h Q

you.n g

pe rson.

~o bacco

can

~ rap'

;~

r ecognize

the

t ee n

t he

evi~

ye ars,

h e or she can easily resi st the temptati on to get
h ooked .
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Some suggestions:
(1)
If you are hooked on tobacco, ask
yourself if you really want to quit .
(2)
If you are really committed to quit ,
sign up for the most expensive program you can find
designed to help you stop smoking. After you have
invested $500.00, $1,000.00 or more in such a course,
you will be most unlikely to waste your investment
by slipping back into the tobacco trap.
(3)
If you have only a mild interest in
quitting nicotine, forget the whole thing .
THE MEDICAL HASS TRAP: ~-1ost of us started
out in the maternity ward of some hospital, and as
everyone should know by now, hospitals are all notorious
mass traps which should be avoided at all costs .
If
you think about it, all hospitals are run -- not for
the convenience and comfort of the patient -- but for
the convenience, financial security and comfort of
the staff and administration. This is true in spite
of all the slick literature spread around by some
hospital public relations departments. Ever notice
who has the best parking spaces? Doctors mayor
may not agree with these observations, but whether
pro or con, they learned long ago they can get by
very well running t he ir own shops in the same cavalie r
manner.
It seems universally true that patients
are outrageously inconvenienced -- without apology -every time they are obliged to seek help from the
me d ical world. After making and keeping an appointment, waiting to see a doctor often takes hours.
In the hospital, patients are rudely awakened any
time of night or day for meals, pills, enemas,
injections, inspections or irrigations.
If the
unfortunate patient rings for the nurse, he may
have to wait and wait . Helpless babes are warehoused in special warrens among scores of screaming
infants, under bright lights, as though the object
of the exercise were to condition the new arrival
to a lifetime of survival in bedlam .
If a patient feels fine and wants to go
h o me, h e is held prisoner until various releases
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are signed.
If the admitting physician is on the golf
course, the pati en t ha s to wait another day or so.
As to the all-important release from the billing department, I never foun d out exactly what wo uld happen if
a patient is plainly unable to come up with the cash
or a useable credit card, but I suspect the consequences
would be most grave.
Did you ever notice how hospitals
like to order you to check in on Friday so you can
lie there all weekend while nothing is being done
while they collect $600 .00 per day? The well-to-do
and those who have medi cal insurance are charged
unconscionable rates be cause there is no competition.
The justification for this grand larc eny , they explain,
is to offset losses in treating the indigent. With
such palatial rates, how come each paying patient
is not treate d as royalty? The incredible aspect
of the whole medical affair is that so many people
seem to tolerate this sort of treatment with so much
docility. With a bit of over-capacity building in
some cities, it is not surprising to see some hospitals
setting up marketing d epartments and hiring salesmen
to keep all rooms filled. What next?
How best to de al with the medical mass trap?
If you cannot manage to stay well:
(1)
Let it be known, through your attorney,
to the hospital a dminist rator or the head of the fund
raising committee that yo u have in mind a codicil to
your will, setting up a memorial fund, whi le alluding
to the fact that yo are scheduled for surgery in the
next few days. At the ery least, this s h ould insure
you of a comfortabl e room and prompt service. After
all, if you are a believer in incentives, it is
common sense to give t . e hospital a strong incentive
to keep you alive and as comfortable as possible.
(2)
If yo
.ave the presence of mind,
talk with each nurse oc your floor, and at the
right moment ask if sr.e likes to vacation in Florida
or the Bahamas.
If so, suggest that you would be
happy for her and he r spouse to occupy yo ur villa
on the beach at no c harge.
(3)
All n u rses need constant stroking.
They hear so many corr.p_ai nts all day long -- you
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will be very kindly treated if you can think of ways
to compliment them or to show your appreciation by
ordering flowers, tickets or whatever for them.
(4)
If you have trouble getting response
to the call button, pick up the phone and dial the
hospital. Ask for the nurse's station on your floor
and you will always get an answer.
(5)
Assuming the food will be bad, arrange
for your favorite restaurant to send in two meals a
day.
If this is not practical, ask your wife to bring
something in a brown bag.
(6)
If you are kept waiting by a doctor
for an hour or more, send him a bill for your time.
Of course, you may have to look for a new doctor,
but there is ample reason to.
(7)
Be sure you are covered with plenty
of medical insurance.
CROWD SENSE: We all have our own secret
ways of avoiding crowds, circumventing traffic jams,
adjusting time schedules for off-peak activity.
It
is a well-known fact that when you enter a theatre
or arena with two or more entrances, most people
turn to the right and therefore you will have a better
choice of seats if you turn left. When you are caught
in a large crown waiting to pass through a door or
gate, there is at least one way you can get through
faster.
A crowd generally forms into a circular
mass, pressing against a barrier wall , and the dynamics
of movement within this mass resemble the motion of
grains of wheat flowing through an orifice in the
bottom of a bin.
If you will notice individuals as
they move toward the orifice, those nearest the
opening will get through first and it matter not
whether they are directly in front of the door or
off to the side. Therefore, if you can get closer,
to the door by moving around the crowd to the ba:r~er
wall, do it. No one will glare at you and you wlll
pass through much sooner.
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At a cocktail party , where you expect food
buffet style , it makes good,sense to do
to be served
k
f ch~na on the
your small talking near the stac s 0
b uffet table .
If you visit museums or his~oric place~
such as Jefferson 's Monticello, you w~ ll oft~n f~nd
long
If you are on a t~ght
half m;le
a queue a
· '
"
1'
't
schedule or if you do n ot enjoy stand~ng ~n ,~ne, 1
, helpful to find your way around to the eX1t where
~~ople are comin g out. Simply work you way backward
through the house.
If you are,ch~ll enge d~ you can
always say you le ft your cane ~ns~de. Th 7s ploy
saves a lot of time, and you may also avo~d the
annoyance of paying the e ntrance f ee .
When entering any large classroom, restaurant,
theatre, night club or any gathering place, it is
always wise to sit near an exit. Check to s ee ,the
exit is not locked.
In the event the speake r ~s
b oring or if you have to go to t h e r estroom, you
can slip out without being noticed.
In case of
fire, your lif e will depend on your choice of seats.
If you are in a supermarket and have selected
only a bottle of wine and a loaf of b r ead , and fin d in g
yourself in line with eighteen housewives with bulging
c arts, do not be bashful . Step up to t h e manager's
office and ask th at he open the express line.
If he
g ives you a hard time, tell him you are a stockholder
a nd you will speak to the p resident. It always works.
If you and your mate go shopping together, it makes
g ood s e nse for one party to get in line until the other
c ome s along with the groceries. Preferably, one s hould
shop early in the morni g or late at night to avoi d
b usy times.
Parking is a ways a problem at most gathering
p laces and deserves so~ attention. Many lots near
.
the scene of the action will be filled chockablock
and the first in will be the last out. FILO lots
should be avoided at a_I costs if there is any chance
y ou might want to be 0=£ and gone before the end of
the pe rformance. ~ihen at tending any large gathering,
i t often pays to drive by the main ent rance. You
wi ll often find a fre e parking spot nearby.
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If you find yourself mixed up ~n a~y kind
of affinity group which gives you a fee11ng 1t could
get angry if provoked, it is time to get out before
it is too late.
At large expositions such as Disney World
or other theme parks, long lines are a real problem
and can require a half hour or more of waiting to
enter each exhibit building. At this point, it is
well to think seriously about your mate's infirmities
-- or potential disabilities due to extensive walking
about -- and head directly for the wheel chair rental
office. For a small fee, you can rent a chair, and
most buildings have special wheelchair entrance ramps
which completely by-pass the queues .
If you find a
building without a wheelchair entrance, simply push
the chair in through the exit and the attendants
are always quite helpful in aiding those in chairs.
When you travel and have to cope with airline
personnel, hotel clerks, customs agents, you will
usually get much better treatment if you are properly
dressed in a coat and tie, as against a dirty tee
shirt and a pair of ragged shorts. Many people
these days stupidly dress like bums when they travel,
and it is normal to expect they should be treated
accordingly.
Ladies seem to get the run around more than
men. For ladies who have tried every possible way
to obtain satisfaction and still meet with nothing
but frustration, it is time to cry. No one can
stand a lady crying loudly in a waiting room or a
lobby. One lady always gets prompt service on her
car by taking her three kids, a box lunch and a
suitcase full of toys while occupying the waiting
room.
If you have trouble getting a reservation
in a popular hotel or restaurant, it help~ to g~v~
yourself a title. Ken Cooper found that Judge ' 1S
the most effective title, for some reason. ,You could
be a dog show judge for all they know . It 1S also
helpful to identify yourself as being on the boa~~ _
of the International waiters and Bar Tenders B~O er
hood. To insure prompt service, it usually he ps

649

to tell the waiter you h ave a plane to catch and
always ask him to leave a check after serving the
meal.
When entering a bank lobby to transact
business, I have found tha t it usual ly pays to look
for the homeliest ooking teller. No t only will
the line be s horter, but the chance s a re she will
be much more efficient than the attr ac tive young
beauties.
We have exar~n ed just a few of the many
mass traps whic h are some times needless , always vexing
and always stealing our valuable time.
It is hoped
that these fe w ex~les will help to stimulate your
thinking when you are trying to cope wi th other types
of mass trap frustra~ion .

